5.10 Deputy A.K.F. Green of St. Helier of the Miniger for Economic
Development regarding the provision of free shortérm parking areas at
the Airport:

| was pleased to hear in the answer to the DepuBt.qJohn they are always looking
at customer service. As the Minister has introdugdree 10 minute parking area at
the airport, although they are few in number antl canveniently placed for the

infirm or disabled, will the Minister consider makj all public parking areas at the
airport free for the first 10 or 20 minutes, andat, why not?

Senator A.J.H. Maclean (The Minister for Economic 2velopment):

If I may, can | ask my Assistant Minister, Send®autier, who has responsibility for
the airport to answer that question?

Senator P.F. Routier (Assistant Minister for Econont Development -
rapporteur)

As part of the long term redevelopment plans of #énevals facilities at Jersey
Airport, the current traffic layout is something weish to seriously consider
improving, together with the potential introductiohfree pick-up and drop-off zones.
In the interim period and acting upon public reqsiewe have established a pick-up
zone adjacent to the departures terminal in an @kestified as being the closest
location to the terminal to allow us to do this.hNM# this is not an ideal location, we
see from the current usage that as a temporaryumeedsis well-placed and well-
used. Both the long stay and short stay car parkkersey Airport have dedicated
disabled parking areas conveniently located to Ile¢hterminals. Jersey Airport is
expected to contribute to its overall operationasts by generating income from
commercial activities. Income derived from theknag charges at Jersey Airport
forms a vital part of this commercial revenue amggysome way to ensure that we
maintain the standards of service required and riieetever increasing regulatory
compliance matters. The car parking fees enabléouavoid raising passenger
charges in other forms. | hope this answers angaas why it would not be
appropriate to give up the income from the firstot®0 minutes of every car parked
at the airport.

5.10.1 Deputy A.K.F. Green:

| just wondered if the Assistant Minister could &ip why, for example, Guernsey,
who are required to make an income to fund themroercial airport, can afford to
give an hour free parking, the first hour free?istt, for example, can give 20
minutes free. Have we not lost our focus here® e looking at purely generating
income and not customer service?

Senator P.F. Routier:

Customer service is a high priority for us and olbgly customers are the ones that
are flying, who use the planes, and if we are tluce the parking charges we would
no doubt have to increase the charges which are eagpeople flying. With regard
to Guernsey, Guernsey are subsidised by their sStafehis House has only last
December taken £4 million from the budget of thg@it and we now have to find
that money. So this is quite a clear decision abowo parking is free anywhere.
Someone has to pay, whether it be the person tisenglanes, whether it be anybody
else, but as | say if the States are preparedv® tie £4 million back, which they
took away in December, then there might be a bitenflexibility.



5.10.2 The Deputy of St. John:

Will the Assistant Minister confirm that contrarky what his Minister says, the service
at the airport is very poor, given that if we haweleal in the way everything has to
be down to pounds, shillings and pence, in relatiodisabled people, | think it is a
very poor show that they are running the airpothat particular way.

Senator P.F. Routier:

No, | do not agree with the Deputy. The servicthatairport is very good. The point
about treating disabled people in a particular aag getting them to pay for parking,
| think if you spoke to some of the disabled grotipsy do not see the actual need to
have free parking for disabled people. It is quitenmon for people to pay for
parking. Just because somebody is disabled dageaan they have the funds to pay
for parking. Certainly we are very proud of thevsse we provide to the public and it
is a matter of balancing the books. This House phasa demand on the Trading
Committee to make a return to the States and warable to do that at the airport at
the present time because the services we provelgery, very good and we need to
be able to fund those, and we are struggling tahdbd with the income that we are
getting.

5.10.3 The Deputy of St. John:

The Minister, | think, put the nail on the head whe said “balancing the books”.
Will the Minister accept that the priority of theort is to make money more so than
give a service?

Senator P.F. Routier:

We have to balance those things quite clearly. Thstomer service is very
important. There is a demand on this House. Husse has put a demand on the
Trading Committee to balance the books and we needo that in a very, very
careful way. Customer service is a high priority is and we do provide excellent
customer service.

5.10.4 Deputy R.G. Le Hérissier:

| would support that but | wonder if the Assistdinister could tell the House what
is the proportion of the operating budget expermmledhanagement and how does that
stack-up compared to comparable airports?

The Bailiff:
That has absolutely nothing to do with this questdeputy.
Deputy R.G. Le Hérissier:

| wonder in his analysis of parking chardésughter] and their impact upon the
operating revenue whether it has led the Assistéinister to analyse the cost of
management at the airport?

The Bailiff:
Good try, but we are going to move on to the nexdstjon.
5.10.5 The Connétable of St. Mary:

Just to pick up on a couple of things the Assiskinister has already said. Firstly, |
am sure the Assistant Minister appreciates thatemetyone who has difficulties in
mobility qualifies for, under the current systengisabled permit. First impressions



of any situation, we all know they count. So dst lenpressions. | think it is vital
that people coming into and leaving the Island ulgroour airport do get favourable
impressions. Would the Minister undertake to l@kvhether perhaps it would be
possible to extend the number of free spaces blyt fom a limited period, for
example, the first 10 or 15 or 20 minutes wouldftee but passing that time you
would pay for the whole hour? That surely woulkbahte the loss to revenue but
still give that important impression.

Senator P.F. Routier:

Certainly the combination of charges for parkingasnething that we have looked at.
| know Deputy Green has raised the issue of Bristtistol themselves, although

they have a 10 minute free period, they have a-dfbpone at the arrivals airport.

Their actual charge for the first 30 minutes iss2and ours is only 60p. You cannot
compare things very carefully like that. But wevddooked at it. We have looked at
having different mechanisms to charge for parkingtbere is no such thing ...

[11:45]

The Bailiff:

A concise answer if you will.
Senator P.F. Routier:

| am trying, Sir, but making comparisons acrosgeiy, very difficult. It is important
for first impressions from people coming to theafsl to be good, and I think they do
have a good impression.

5.10.6 The Deputy of St. Martin:

| welcome Deputy Green asking the question becthisas a question | have been
asking repeatedly probably every year, and | cantlse Minister nodding his head.
The concern has been, and will the Assistant Meniahswer the question that | am
proposing, is that he has mentioned about reveeceivied. About 6 or 7 years ago
no revenue was received at all, because therereaparking for the first 20 minutes.
Since then we have had some officer chasing or mgopeople on. Will the Minister
send to the House the amount of money received traah 20 minute period that
would be lost? There is a parking area for thadlecting passengers. It is 60p for
20 minutes. Will the Minister give the figures$tates Members of the total revenue
received annually from that parking area, and th& of policing it? Because | am
sure the difference between the amount of moneayfpaipolicing ...

The Bailiff:
A concise question. | think you posed the quesiixeputy.
Senator P.F. Routier:

| would have to go back to the department to gesetfigures for the Deputy. | know
that the overall income from parking across theairis in the region of £600,000
per year, so that is obviously something which alefrthe cost of the charges for
coming in and out of the airport, but | can ceffalook at that and get back to him.

5.10.7 Senator S.C. Ferguson:

| think that £600,000 probably defrays the costhef several directors they have got.
Would the Assistant Minister like to make sure ttit department have proper rules
with regard to the disabled spaces? The disalgades in the paid part of the car



park... if you are disabled and parking to pick soneeap that is fine, if you are not
disabled but you are parking to pick somebody up vehdisabled then you cannot
park in the disabled spaces, you have to go aliddbe Mulberry Bush and perhaps
bring the car up to the door ...

The Bailiff:

So you are asking whether the Minister will looklas?
Senator S.C. Ferguson:

Will the Minister please look at this?

Senator P.F. Routier:

| think this is an issue which is wider than thepait itself, certainly | know the
Constable of St. Helier has a major issue with,thatl no doubt the Minister for
Transport and Technical Services also needs to &bdlow parking disabled badges
are used. | know it is a bone of contention fongnpeople with disabilities how they
are able to use the spaces, but | am preparedrdowith the Minister for Transport
and Technical Services and the Constable of SteH®l see if there can be an Island-
wide resolution to this issue.

5.10.8 Deputy A.E. Jeune of St. Brelade:

| appreciate the financial difficulties of all depaents and everybody trying to
balance their books. Would the Assistant Ministerprepared to consider a nominal
charge on staff parking at the airport in orderfacilitate a 10 to 20 minute free
parking? It may help him balance the books.

Senator P.F. Routier:

At the outset in my response to my question | @id sf say we will be looking at all
of the parking around the terminal and the roadudy That is an issue with regard to
staff parking, it is all in the mix of trying to eéhow we can balance all those things
out.

5.10.9 Deputy A.K.F. Green:

Would the Assistant Minister then confirm that hid ae happy to review the parking
situation and, to use a term, would he walk a milsomebody else’s shoes, and will
he come out of the airport entrance with a 3 matthbaby under one arm and
pushchair trying to pull along, and try and find et the person is coming to pick
them up in the rain, in the wind? Will he try thttten will he come back with a real
customer focus parking solution?

Senator P.F. Routier:

| return to my opening comments. As part of theglterm redevelopment plans of
the arrivals facility to Jersey Airport the currérgffic layout is something we wish to
seriously consider improving, together with thegmtial introduction of free pick-up

and drop-off zones. That was my opening commenthe very beginning and |

maintain that.



